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At GoodData we are committed to upholding the highest standards of integrity, ethics, and accountability. As part of this commitment
and for the purposes of compliance with EU Directive and laws of the Czech Republic, we have implemented a comprehensive internal
whistleblowing system to ensure the prompt and transparent reporting of any concerns related to unethical behavior, violations of
company policies, or any other wrongdoing.

Applicability

In accordance with the law, GoodData excludes the possibility for reports to be submitted by persons other than those performing or
having performed i) dependent work for GoodData in the basic employment relationship (i.e., both under an employment contract and
agreements made outside of employment), ii) voluntary activities, or iii) professional practice or internship. The exclusion also does not
apply to job applicants.

GoodData does not accept anonymous reports.

Who can help you?

Your report will be received by our incident resolver Petra Zajicova.
The incident resolver is bound by confidentiality and will protect your identity and the information you have provided.

However, please note, if we find that the report is knowingly false, the protection does not apply, and you may be subject to a fine under
the Whistleblower Protection Act, and additional measures may be taken by GoodData (protection under the Whistleblower Protection
Act does not apply to you in such a case).

How to submit a report?

You can submit a report to the incident resolver:
1. Via email at whistleblowing@gooddata.com
2. Verbally through the phone number +420 778 760 979

3. Personally at GoodData's office in Brno (Moravské nam. 690/15 602 00 Brno-Vevefi) and/or in Prague (Karolinska 650/1,
186 00 Praha-Karlin) or at another location agreed upon with the incident resolver (you can arrange this through the
contact details provided for the incident resolvers above), where the submission of the report will be allowed within a
reasonable period after your request, but no later than 14 days.

If you make a report in a way other than through the channels mentioned above (for example, by emailing another colleague within
GoodData), such a report will not be considered a report within the meaning of the Whistleblower Protection Act. GoodData may handle
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it differently, and you will not be entitled to protection under the Whistleblower Protection Act.

Reporting at the Ministry of Justice

Apart from the internal reporting system, the Whistleblower Protection Act provides for additional means of reporting. These external
reporting avenues encompass:

1. Utilizing the reporting system of the Czech Ministry of Justice, available at the following address:
https://oznamovatel.justice.cz/.

2. Making a report through public disclosure, such as in the media (limited to cases explicitly outlined in § 7 para. 1 letter c)
of the Whistleblower Protection Act).

Current Employees

Everyone currently involved with GoodData is encouraged to refer to GoodData's internal policy document, which contains detailed
information on the whistleblowing process, confidentiality measures, and the protection afforded to whistleblowers. This document
serves as a guide to help you understand the procedures and safeguards in place when reporting concerns.

What happens after a report is submitted?

Within seven calendar days of receiving your report, one of GoodData's incident reporters will provide you with a written confirmation of
its receipt unless you have explicitly indicated a preference not to be informed. This confirmation also does not apply where disclosure
could compromise your identity.

The incident resolver will thoroughly investigate the circumstances of the reported conduct within GoodData based on the information
provided. Following this and provided the report was qualified as reasonable, they will propose measures to prevent the reported
conduct from continuing and to rectify the situation. The acceptance and implementation of these measures will be monitored by the
resolver. We assure you that GoodData will not take any negative (retaliatory) actions against you as a result of the report, such as
termination of employment, salary reduction, or other disadvantages. The resolver will inform you of the investigation findings within 30
days of receiving the report, indicating whether it was deemed reasonable or not. In more complex cases, the deadline may be
extended by up to 30 days, but not more than twice. After specific measures are implemented, the incident resolver will promptly
provide you with an update.

Processing personal data in the whistleblowing agenda

In connection with whistleblowing GoodData primarily receives personal data from the whistleblower, or based on GoodData's own
activities in assessing the reports.

The purpose of processing personal data is to receive, assess, and handle cases of reports, maintain a record of reports, prevent illegal
activities (especially corruption, fraud, or unethical behaviour), and enforce compliance with legal and internal regulations and
obligations.

Following personal data categories are typically processed in connection with whistleblowing: name, surname,
date of birth, and contact address of the whistleblower; personal data present in the content of the report,
including, for example, the identification of the person against whom the report is directed.

The recipient of the personal data related to whistleblowing is the designated incident resolver, who receives individual reports, records
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them, assesses their validity, investigates, etc. Some personal data (excluding the identification of the whistleblower) may also be
accessible to GoodData's authorized employees (appropriately informed), based on the discretion of the incident resolver.

External incident resolvers act as GoodData's processors of personal data processed in connection with the whistleblowing agenda.

Personal data may be further disclosed to a court, public prosecutor, police authority, National Security Office, and intelligence service,
Tax Office and Tax Directorate, Office for Personal Data Protection, and other entities based on legal obligations.

The incident resolver is obliged to retain reports submitted through the internal reporting system and keep a record of data on received
reports for a period of 5 years from the date of its receipt.

NOTE: Due to the specificity of processing in this area, GoodData notes that the exercise of certain rights related to the processing of
personal data (especially the right to access) and information obligations may be restricted due to the legal obligation to protect the
identity of the whistleblower and other individuals mentioned in the report to avoid possible disruption of the investigation of reported
information.

Ochrana oznamovatelil v GoodData

V GoodData jsme se zavazali dodrzovat nejvyssi standardy integrity, etiky a odpovédnosti. Jako souc€ast tohoto zavazku a pro ucely
pinéni smé&rice EU a relevantnich zakont Ceské republiky jsme zavedli komplexni interni systém pro podavani a posuzovani
oznameni o0 mozném protipravnim jednani s cilem zajistit promptni a transparentni feSeni jakychkoliv podnétl tykajicich se neetického
chovani, poruSeni firemnich politik nebo jiného protipravniho jednani.

Kdo je opravnén podavat oznameni?

V souladu se zakonem GoodData vylu€uje moznost pfijimani oznameni od jinych osob nez téch, které pro GoodData vykonavaji nebo
vykonavaly i) zavislou praci v ramci zakladniho pracovnépravniho vztahu (tzn., jak v ramci pracovniho poméru, tak dohod uzavifenych
mimo pracovni pomér), ii) dobrovolnickou ¢innost nebo iii) odborné praxe ¢i staze. Toto vylou€eni se rovnéz nevztahuje na uchazece o
zameéstnani.

GoodData nepfijima anonymni oznameni.

Kdo bude reSit Vase oznameni?

Vasi zpravu obdrzi nase pfislusna osoba, a to Petra Zajicova.
Prislusna osoba je vazana mi€enlivosti a bude chranit Vasi identitu a poskytnuté informace.

Nicméng, je tfeba zduraznit, Ze v pfipadé zjisténi, Ze poskytnuté oznameni je védomé nepravdivé, nebude na Vas vztahovana ochrana
a muze dojit k uloZzeni pokuty podle zadkona o ochrané oznamovatell. Kromé toho miZze GoodData pfijmout i jind dodate¢na opatfeni.
Ochrana podle zakona o ochrané oznamovatell se tedy v pfipadé védomé nepravdivého oznameni neuplatni.

Jak podat oznameni?

Oznameni muzete podat vySe uvedené pfislusné osobé:



1. E-mailem na whistleblowing@gooddata.com
2. Zavolanim na Cislo +420 778 760 979

3. Osobné v kancelafi GoodData v Brné (Moravské nam. 690/15 602 00 Brno-Vevefi) a/nebo v Praze (Karolinska 650/1, 186
00 Praha-Karlin) nebo na jiném misté dohodnutém s pfisluSnou osobou, (schizku si mGzete domluvit s pfisluSnou osobou
prostfednictvim uvedenych kontaktnich udaji vy$e). Schiuzka s Vami bude uskute¢néna v rozumné lhaté po oznameni
Va$eho pozadavku, nejpozdéji vSak do 14 dnda.

Pokud podate oznameni jinym zpusobem nez prostfednictvim vySe uvedenych kanall (napf. e-mailem jinému kolegovi v GoodData),
takova zprava nebude povazovana za oznameni ve smyslu zadkona o ochrané oznamovatell. GoodData s ni mize nakladat v jiném
rezimu, avS§ak nebudete mit narok na ochranu podle zakona o ochrané oznamovatelu.

Oznameni na Ministerstvo spravedinosti

GoodData je dale povinna Vas informovat o skuteCnosti, Zze kromé& interniho oznamovaciho systému

implementovaného GoodData existuje i moznost podat oznameni prostfednictvim:

1. Systému Ministerstva spravedinosti dostupného na nasledujici adrese
https://oznamovatel.justice.cz/.

2. Vefejného zverejnéni, a to napfiklad v médiich. Tato moznost je vSak omezena na pfipady
explicitné uvedené v § 7 odst. 1 pism. ¢) zakona o ochrané oznamovateld.

Pro soucasné zameéstnance GoodData

V8em svym soucasnym zameéstnancim, dohodafimi ¢&i staZistdm GoodData dale doporu€uje seznamit se s interni Whistleblowing
policy, ktera obsahuje podrobné informace o procesu oznamovani, opatfenich pro zachovani divérnosti a ochrané poskytované
oznamovatelim. Tento dokument slouzi jako pruvodce, ktery Vam pom(ze porozumét postupim a zabezpeceni, které jsme
implementovali pro fadnou spravu Vasich oznameni.

Jak budou Vase oznameni zpracovana?

Do sedmi kalendarnich dnli od obdrzeni Vaseho oznameni Vam jedna z pfislusnych osob potvrdi jeho pfijeti, ledaze jste v oznameni
explicitné uvedli, Ze o pfijeti oznameni nechcete byt vyrozumén(a). Toto potvrzeni Vam nebude zaslano také v pfipadé, pokud by
mohlo dojit k prozrazeni Vasi identity jiné osobé.

PFislusna osoba dikladné prozkouma okolnosti uvedené v podaném oznameni. Shleda-li pfislusna osoba oznameni jako duvodné,
navrhne nasledné opatfeni k zabranéni pokracovani hlaseného chovani a k napravé situace. Pfijeti a provedeni téchto opatfeni bude
monitorovano pfislusnou osobou. UjisStujeme vas, Zze GoodData nevykona zadné negativni (represivni) kroky vaci Vam v disledku
oznameni, jako je ukon€eni zaméstnani, snizeni mzdy nebo jiné nevyhody. Pfislu§na osoba Vas informuje o vysledcich vySetfovani do
30 dnli od obdrZzeni oznameni, a to véetné vyjadreni, zda bylo posouzeno jako divodné, ¢i nikoli. V pfipadé slozitéjSich situaci mize
Ih(ta byt prodlouzena o maximalné 30 dn(, avSak nikoli vice nez dvakrat za sebou. O konkrétnich opatfeni, ktera byla provedena v
navaznosti na Vase oznameni, Vas bude pfislusna osoba bez zbyteéného odkladu informovat.

Zpracovani osobnich udaju

V souvislosti s agendou ochrany oznamovatell ziskava GoodData osobni Udaje pfedevSim od oznamovatele, pfipadné na zakladé
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vlastni ¢innosti GoodData pfi posuzovani oznameni.

Ugelem zpracovani osobnich Gdajd je pfijimani, posuzovani a vyfizovani ptipadti ozndmeni, vedeni evidence oznameni, predchazeni
protipravni ¢innosti (zejména korupci, podvodim nebo neetickému jednani) a vymahani dodrzovani pravnich a internich pfedpisu a
povinnosti.

V souvislosti s agendou ochrany oznamovatell jsou obvykle zpracovavany nasledujici kategorie osobnich udaji: jméno, pfijment,
datum narozeni a kontaktni adresa oznamovatele; osobni Udaje vyskytujici se v obsahu oznameni, véetné napf. identifikace osoby,
proti které oznameni sméfuje.

PFijemcem osobnich udajl tykajicich se agendy ochrany oznamovatell je uréena pfisluSna osoba, ktery jednotliva oznameni pfijima,
eviduje, posuzuje jejich opravnénost, prosetiuje apod. K nékterym osobnim udajum (s vyjimkou identifikace oznamovatele) mohou mit
na zakladé rozhodnuti prislusné osoby pfistup také povérfeni a nalezité pouceni zaméstnanci GoodData.

Externi pfislusné osoby plsobi jako zpracovatelé osobnich Udaji zpracovavanych v souvislosti s agendou ochrany oznamovateld u
GoodData.

Osobni tdaje mohou byt dale poskytnuty soudu, statnimu zastupitelstvi, policejnimu organu, Narodnimu bezpeénostnimu Gfadu a
zpravodajské sluzbg, finanénimu Gfadu a finanénimu feditelstvi, Ufadu pro ochranu osobnich tidajti a dal$im subjekttim na zakladé
zakonnych povinnosti.

PFislusna osoba je povinna uchovavat oznameni podana prostfednictvim interniho oznamovaciho systému a evidovat udaje o pfijatych
oznameni po dobu 5 let ode dne jejich pfijeti.

UPOZORNENI: Vzhledem ke specifiénosti zpracovani v této oblasti GoodData upozorfiuje, Ze vykon nékterych prav souvisejicich se
zpracovanim osobnich udaji (zejména prava na pristup) a informacnich povinnosti mize byt omezen z diivodu zakonné povinnosti
chranit identitu oznamovatele a dalSich osob uvedenych v oznameni, aby nedo$lo k pfipadnému naruseni Setfeni oznamenych
informaci.



