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GoodData uses services of certain vendors for processing of customer data while providing services to its customers

(”Subprocessor(s)”). Prior to making a decision to engage any third party Subprocessor, GoodData thoroughly analyzes and

evaluates the impact of such engagement on security and privacy aspects in the context of processing within GoodData products.

Current list of GoodData Subprocessors providing services which might impact GoodData’s customers:

Name Purpose of processing Location of processing

Datacenter providers (applicable for GoodData Legacy and GoodData Cloud; location depends on Company's choice)

Rackspace US, Inc. Datacenter (private cloud) provider United States*, United Kingdom

Amazon Web Services, Inc. Datacenter, IaaS (public cloud) and Identity
provider

United States*+, Canada, Australia, EU
(Germany and Ireland)

Google, Inc. IaaS (public cloud) provider United States

Identity provider (applicable for GoodData Cloud Trial, optional for GoodData Cloud paid plans)

Auth0, Inc. Identity Provider United States

Outsourced Professional Services providers (applicable if Company purchases Professional Services with GoodData)

Microsoft Corporation Desktop-as-a-Service environment provider United States, Germany

BigHub s.r.o. Professional Services Outsourcing Czech Republic

Bizztreat s.r.o. Professional Services Outsourcing Czech Republic

LLM providers (applicable if Company purchases Artificial Intelligence Module, opts-in to data sharing and uses GoodData-
provided API key)

OpenAI OpCo, LLC LLM provider United States

*default location and Subprocessors for GoodData Legacy

+default location and Subprocessors for GD Cloud



GoodData Group

GoodData Corporation United States of America

GoodData s.r.o. Czech Republic (EU)

GoodData Ireland Ireland (EU)

If you wish to receive email notifications of updates to our Subprocessor List, please subscribe here.


