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The online resource provided by GoodData Corporation (“we” or “GoodData”) at community.gooddata.com, and the GoodData Slack
workspace available through https://www.gooddata.com/slack, are designed to create and support an online community where
GoodData users, customers or partners can share their experiences about GoodData services, easily receive information about
GoodData services, and get peer-to-peer support and thought leadership on best practices (the “Community”).

These Community Terms of Use and all materials referred to or linked to here (“Terms”) are the terms that apply to all persons or
entities using the Community (“you”), but only in relation to your use of the Community. If you do not accept these Terms, you shall not
access or use the Community.

Every Community user agrees to abide by these Terms and is responsible for any violations. You are not allowed to assist or engage
others in a way that would violate these Terms.

We reserve the right to modify these Terms in our sole discretion at any time, as described in Section 10(a). Your use of the Community
following any such modification constitutes your agreement to follow and be bound by these Terms as modified. You agree to review
the Terms on a regular basis and always remain in compliance.

1. Access to the Community.

We will provide you access to use the Community according to these Terms. We may use one or more third party service providers to
provide some or all elements of the Community. In order to access and use the Community, you must provide your email address and
establish a username and password with a third party service provider, and you grant us the right to share the information necessary to
enable your use of the Community with such a third party service provider.

You may not use a username that: (i) belongs to someone else, (ii) impersonates another person, (iii) is misleading, (iv) violates any
intellectual property or other proprietary rights, (v) is vulgar or offensive, (vi) uses ‘GoodData’ as all or part of it, unless we provide
express permission to do so, or (vii) we reject, which we may choose to do in our discretion. All information you provide in your profile
must be accurate. Your account will be accessed through a username and password that you will create (your "Credentials"). Your
Credentials are solely for your use. You are responsible for maintaining the confidentiality of your Credentials and you are fully and
solely responsible for all activities that occur under your Credentials, whether authorized by you or not. It is your responsibility to take
adequate precautions with your Credentials. If you believe your access to or use of the Community has been breached, compromised,
or unauthorized, notify us immediately at security@gooddata.com.

The Community is not intended for users under the age of eighteen (18). By creating your account for the Community, you represent

and warrant that you are at least eighteen (18) years of age.

2. Your Conduct and Content.

(a) Acceptable Use. Using your account, you may access and participate in the Community, including viewing, posting and responding
to communications on and through the Community. You will use the Community for its intended purpose only, and will not use it for
solicitation or advertising purposes.

The Community is meant for public discussion, so you may not disclose anyone's confidential information or personal information.
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GoodData disclaims all liability for information you post to the Community. You are responsible for the use by third parties of any
personal information disclosed by you to the Community, whether or not you permitted such use.

You are not permitted to sell, rent, lease, assign, sublicense, distribute, transmit, broadcast, commercially exploit, grant a security
interest in, or otherwise transfer any right in the Community or Community Content. (“Community Content” means all content, including
without limitation, language, data, information, and images, provided through or disclosed by use of the Community, whether by us, our
customers, or other users of the Community, including responses generated by Al assistants made available in the Community.

Community Content does not include Your Content, as defined herein).
In addition, you may not (directly or indirectly) use the Community in a manner that is in violation of these Terms, including without
limitation, posting content that:

¢ is confidential, proprietary or considered Personal Information under applicable law, including access credentials, APl keys or

tokens, and data from your or your customers’ systems;
¢ s threatening, abusive, harassing, stalking, or defamatory;
¢ is deceptive, false, misleading or fraudulent;
e is invasive of another's privacy or otherwise violates another’s legal rights (such as rights of privacy and publicity);
¢ contains vulgar, obscene, indecent or unlawful material;
¢ infringes a third party's intellectual property right(s);

¢ uploads files that contain viruses, corrupted files, or any other similar software or programs that may damage the operation of
another person's computer;

¢ downloads any file that you know, or reasonably should know, cannot be legally distributed in that way;

o falsifies or deletes any author attributions, legal or proprietary designations, labels of the origin or source of software, or other
material contained in a file that is uploaded;

¢ harvests or otherwise collects information about others, including email addresses, without their consent, whether manually or

through automated means or Al tools (including GoodData’s Al assistants and MCP server);

e damages, disables, overburdens, or impairs any GoodData website or interferes with any other party's use and enjoyment of

the Community or any GoodData website or product;
e mirrors or frames the Community, or any part of it, on any other website or webpage;

e attempts to gain unauthorized access to the Community, or access the Community by any means other than through the

interface that we provide to you; and/or
¢ s in violation of any applicable law or regulation, or a third-party’s rights.

(b) Suspension and Notice of Violations. We may immediately suspend your use of the Community, without notice, for actual or
suspected violations of the terms contained in this Section 2 (Your Conduct and Content). If you know of usage that is in violation of
these Terms, please let us know at support@gooddata.com.

(c) Claims of Copyright Infringement. We may, in our sole discretion, suspend the access or terminate the accounts of users who
violate others' intellectual property rights. If you have a good faith belief that your intellectual property rights have been infringed upon
in the Community, you may send GoodData a written copyright infringement notice via mail or email to support@gooddata.com.

(d) Our Use of Your Content. You grant to us and certain third parties all rights, licenses and permissions necessary to display,

reproduce, disseminate, and otherwise use all content, including without limitation, language, data, information, and images, provided



through or disclosed through use of the Community, by you (“Your Content”) in connection with the Community and in connection with
GoodData’s Al-powered assistants and knowledge services (such as the Al assistants available on GoodData’s website,
documentation, support portal and the Community and GoodData’s publicly available documentation MCP server), including to index
Your Content and to display, summarize or quote it in responses to other users, including through third-party Al tools. We may edit or
remove Your Content, or block or disable replies on a topic, at any time in our sole discretion. GoodData alone (and its licensors, where
applicable) shall own all rights, title and interest, including all related intellectual property rights in and to GoodData'’s technology. If you
choose to post feedback, such as suggestions to improve GoodData products or services on the Community, GoodData may act on
your feedback, including by incorporating it in GoodData products or services, without any obligation to you

(e) Privacy. Your use of the Community is subject to the GoodData Privacy Policy effective at the time of your use, which is
incorporated herein as though set forth in full.

(f) Content Posted by Third Parties. GoodData cannot control and has no obligation to control Community Content, and does not
guarantee the accuracy, integrity or quality of such Community Content. You understand that by using the Community you may be
exposed to Community Content that you may find offensive, indecent, incorrect or objectionable, and you agree that under no
circumstances will GoodData be liable in any way for any Community Content, including without limitation any errors or omissions, or
any loss or damage of any kind incurred as a result of your use of any Community Content. You understand that you must evaluate and
bear all risks associated with the use of, or reliance on, any Community Content. You may report objectionable materials at

support@gooddata.com. lllegal content may also be reported as described in GoodData’s Digital Services Act Compliance Notice.

(g) Cookies. Your use of the Community is subject to the GoodData Cookie Policy and to the Cookie Policy of any third-party service
provider used to deliver the Community (such as Slack), which are in effect at the time of your use. Such cookie policies are
incorporated herein as though set forth in full.

(h) Artificial Intelligence. (i) Al Assistants. The Community may include Al-powered assistants operated by or on behalf of GoodData
that generate automated responses (“Al Responses”). Al Responses may be inaccurate or incomplete, do not represent the views of
GoodData or of other users, and are not a substitute for GoodData support, documentation or professional advice. You are responsible
for evaluating Al Responses before relying on them. Information about how GoodData and its service providers process your
interactions with Al assistants is set out in the GoodData Privacy Policy. (ii) Your Use of Al Tools. You may use Al tools to help you
draft, edit or translate Your Content, but you remain fully responsible for Your Content and must review it for accuracy before posting.
You may not post Al-generated content that you have not reviewed or that is misleading, and you should indicate where a post consists
substantially of Al-generated content. (iii) Prohibited Uses. You may not (A) operate bots, Al agents or other automated accounts in
the Community, or use them to post content, without our prior written permission; (B) scrape, crawl or otherwise extract Community
Content, or use it to train, fine-tune or evaluate artificial intelligence or machine learning models or to build datasets, except through
interfaces that GoodData makes available for that purpose and in accordance with their terms; or (C) attempt to manipulate or
circumvent the safeguards of GoodData’s Al assistants, or use them to extract personal information, confidential information or system
instructions (for example, through prompt injection).

3. International Use.

The Community and the services used to provide it may be hosted in the United States and other countries. Your information and Your
Content may be transferred to and processed in the United States and other countries, as described in the GoodData Privacy Policy.
You will comply with all United States laws, rules, and regulations applicable to the export of such products, services, software and

technical data regardless of the jurisdiction in which you are located.

4. GoodData’s Proprietary Rights.

No License. No license to any GoodData product, software or trademarks is granted by these Terms. The GoodData products are
protected by intellectual property laws. GoodData and its licensors (as applicable) retain all rights, title and interest to the GoodData



products, the Community, and Community Content, including without limitation all applicable intellectual property rights therein.

5. Third-Party Sites and Products.

Products and professional services that are provided by third parties which may interoperate with or be used in connection with the
GoodData products, including the Community (“Third-Party Products”) and third-party websites linked from within or accessed through
the Community (“Third-Party Sites”) are not under GoodData’s control. It is your responsibility to adhere to all terms and conditions of
any Third-Party Sites. GoodData provides links to Third-Party Sites and Products only as a convenience, and the availability of any
Third-Party Site or Product does not mean we endorse, support or warrant the Third-Party Site or Product.

GOODDATA DISCLAIMS ALL LIABILITY WITH RESPECT TO THIRD-PARTY PRODUCTS AND THIRD-PARTY SITES.

6. Term and Termination.

(a) Term. These Terms, as updated from time to time in our sole discretion, will apply for as long as you use or maintain a username for
the Community.

(b) Termination and Suspension. We can refuse registration of, or terminate, any Community account in our sole discretion, at any
time. We are not obligated to provide you with any of Your Content used in connection with the Community after termination.
Termination of your Community account, discontinuation of the Community or termination of these Terms shall not cause any other
agreement with GoodData, if you have any, to be terminated, except to the extent your breach of Terms constitutes a breach of any

other agreement.

7. Your Representations and Warranties.

You represent and warrant that: (i) your participation in the Community will not conflict with any of your existing agreements or
arrangements, (ii) you have sufficient rights to share all Your Content with us for our use and with other users of the Community, and
that you are not violating any confidentiality obligations by submitting Your Content to the Community, and (iii) your Content does not
violate or infringe upon any third party intellectual property right, right of privacy, right of publicity or other proprietary right.

8. Indemnification.

You will indemnify, defend and hold harmless GoodData, its parents, subsidiaries, affiliates, officers, directors, and employees against
any third-party claim, demand, suit, action, or proceeding (each, a “Claim”) brought by a third party due to or arising out of (a) your use
of the Community, (b) your disclosure or solicitation of Your Content, (c) any use, by you or any third party, of Your Content that you
disclosed, (d) your noncompliance with or breach of these Terms, or (e) your use of Third-Party Products or Third-Party Sites. We will:
notify you in writing within thirty (30) days of our becoming aware of any Claim; give you sole control of the defense or settlement of a
Claim; and provide you (at your expense) with any and all information and assistance reasonably requested by you to handle the
defense or settlement of the Claim. Without our prior written consent, you shall not accept any settlement that (i) imposes an
obligation on us; (ii) requires us to make an admission; or (iii) imposes liability not covered by these indemnifications or places
restrictions on us.

9. Disclaimers; Limitations of Liability.

(a) Authority. Each party represents and warrants to the other that it has full power and authority to enter into these Terms and that it is
binding upon such party and enforceable in accordance with its terms.



(b) Disclaimer of Warranties. WE AND OUR AGENTS MAKE NO REPRESENTATIONS OR WARRANTIES ABOUT THE
SUITABILITY, RELIABILITY, AVAILABILITY, TIMELINESS, SECURITY OR ACCURACY OF THE GOODDATA PRODUCTS OR
SERVICES, THE COMMUNITY, OR THE COMMUNITY CONTENT FOR ANY PURPOSE. THE COMMUNITY IS PROVIDED "AS IS"
WITHOUT WARRANTY OR CONDITION OF ANY KIND. WE DISCLAIM ALL WARRANTIES AND CONDITIONS OF ANY KIND WITH
REGARD TO THE COMMUNITY AND THE COMMUNITY CONTENT, INCLUDING ALL IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. FURTHER, GOODDATA AND
ITS AFFILIATES DO NOT WARRANT THE ACCURACY OR COMPLETENESS OF THE INFORMATION, TEXT, GRAPHICS, LINKS
OR OTHER INFORMATION CONTAINED IN THE COMMUNITY. SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON
IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. GOODDATA DOES NOT WARRANT THAT THE
COMMUNITY WILL BE AVAILABLE AT ANY TIME OR FROM ANY PARTICULAR LOCATION, WILL BE SECURE OR ERROR-FREE,
THAT DEFECTS WILL BE CORRECTED, OR THAT THE COMMUNITY IS FREE OF VIRUSES OR OTHER POTENTIALLY
HARMFUL COMPONENTS. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED FROM GOODDATA OR
THE COMMUNITY SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THESE TERMS OF SERVICE. Some
jurisdictions don’t allow the exclusion of implied warranties, so some of the above exclusions may not apply to you.

(c) No Indirect Damages. TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL WE BE LIABLE FOR ANY INDIRECT,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS OR BUSINESS OPPORTUNITIES.

(d) Limitation of Liability. IF, NOTWITHSTANDING THE OTHER TERMS OF THESE TERMS WE ARE DETERMINED TO HAVE
ANY LIABILITY TO YOU OR ANY THIRD PARTY, THE PARTIES AGREE THAT OUR AGGREGATE LIABILITY WILL BE LIMITED TO
ONE HUNDRED DOLLARS.

YOU UNDERSTAND AND AGREE THAT ABSENT YOUR AGREEMENT TO THIS LIMITATION OF LIABILITY, WE WOULD NOT
PROVIDE THE COMMUNITY TO YOU. Some jurisdictions don’t allow the exclusion or limitation of liability for consequential or
incidental damages, so some of the above may not apply to you.

10. General.

(a) Amendment; No Waiver. If we update or change these Terms, the updated Terms will be posted at https://www.gooddata.ai/legal/.
The updated Terms will become effective and binding on the next business day after it is posted. We encourage you to review these
Terms periodically. If you do not agree with a modification to these Terms, you should stop using the Community.

(b) Applicable Law. If you use the Community for business purposes: These Terms and your relationship with GoodData under these
Terms shall be governed by the laws of the State of California, U.S.A., without regard to its conflict of laws provisions. You and
GoodData agree to submit to the exclusive jurisdiction of the courts located within the county of San Francisco County, California,
U.S.A., to resolve any legal matter arising from these Terms. Notwithstanding this, you agree that GoodData shall still be allowed to
apply for injunctive remedies (or an equivalent type of urgent legal relief) in any jurisdiction.

If you use the Community for personal purposes: The courts in some countries will not apply California law to some types of disputes. If
you reside in one of those countries, then where California law is excluded from applying, your country’s laws will apply to such
disputes related to these terms. Otherwise, you agree that the laws of California, U.S.A., excluding California’s choice of law rules, will
apply to any disputes arising out of or relating to these Terms or the Community. Similarly, if the courts in your country will not permit
you to consent to the jurisdiction and venue of the courts in San Francisco County, California, U.S.A., then your local jurisdiction and
venue will apply to such disputes related to these terms. Otherwise, all claims arising out of or relating to these Terms will be litigated
exclusively in the federal or state courts of San Francisco County, California, U.S.A., and you and GoodData consent to personal

jurisdiction in those courts.

(c) Compliance with Applicable Laws. You shall comply with all applicable foreign and domestic laws (including without limitation,
export laws), governmental regulations, ordinances, and judicial administrative orders. Export laws and regulations of the United States
and any other relevant local export laws and regulations may apply to the Community Content and the GoodData products and
services. You will comply with the sanctions programs administered by the Office of Foreign Assets Control (OFAC) of the US
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Department of the Treasury. You will not directly or indirectly export, re-export, or transfer the Community Content or the GoodData
products and services to prohibited countries or individuals or permit use of the Community Content or the GoodData products and

services by prohibited countries or individuals.

(d) Severability. If any part of these Terms is determined to be invalid or unenforceable by applicable law, then the invalid or
unenforceable provision will be deemed superseded by a valid, enforceable provision that most closely matches the intent of the

original provision, and the remainder of these Terms will continue in effect.

(e) Consent to Electronic Communications and Solicitation. You understand and expressly agree that we may send you
communications or data regarding the Community via electronic mail. You agree that all such notices, disclosures and other
communications that GoodData provides to you electronically satisfy any legal requirement that such communications be in writing.

(f) Entire Agreement. These Terms constitute the entire agreement between us for the Community and supersede all other proposals
and agreements, whether electronic, oral or written, between us. We object to and reject any additional or different terms proposed by
you, including those contained in your purchase order, acceptance or website. It is the express wish of both you and us that these

Terms and all related documents be drafted in English.

(9) No Third Party Beneficiaries. Nothing in these Terms, express or implied, is intended to or shall confer upon any person or entity
(other than the parties hereto) any right, benefit or remedy of any nature whatsoever under or by reason of these Terms.



